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XCHANGING EXPANDS EXECUTIVE TEAM WITH CHIEF
MARKETING OFFICER TO SET STAGE FOR GLOBAL GROWTH

Appoints new marketing executive to lead global brand and
marketing management for the Group

LONDON, 21 April 2009 — Xchanging, a fast growing, pure play global business
processor company, announced the appointment of Lori Doyle as Chief Marketing
Officer. Lori will spearhead the development of the Xchanging brand and the go-to-
market strategy for its expanding global business. Her responsibilities will include the
development of Xchanging’'s key customer offerings along with all marketing and
communications programs across the Group. Lori will be a member of the Xchanging

Management Board and will be based in the US.

An accomplished leader, Lori brings rich marketing experience working with global
brands across a variety of industries for both B2B and B2C companies. In her most
recent roles at the Unisys Corporation as Vice President, Global Marketing and Business
Development for the Global Outsourcing unit, Lori successfully developed a global
thought leadership platform, sales enablement and customer programs that increased
awareness, built industry credentials and won new clients. As Vice President, Corporate
Marketing at Unisys, Lori led global cross-business teams to deliver numerous strategic
marketing and business development programs that delivered strong integrated go-to-
market strategies for the USD 5 billion company. Prior to Unisys, Lori was Vice
President, Global Marketing for Avaya Inc. and Director, Brand Management at AT&T
Corporation.

Commenting on Lori's appointment, David Andrews, CEO Xchanging said, “We are
building the strength and depth of management team required to meet our vision to be
the global business processor. Lori's global experience and impressive track record
represent the world-class expertise that Xchanging is building. | welcome Lori to the
team and look forward to the positive impact she will have on our brand.”
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Lori holds a Bachelor of Arts degree in Sociology from the University of California, Santa
Barbara and a Master of Business Administration from the Wharton School at the

University of Pennsylvania.

- ENDS -

For further information, please contact:

Xchanging

Meeta Thareja Tel: 020 7780 5374
meeta.thareja@xchanging.com

Cambridge Solutions Ltd.
Lavanya Kurup
Lavanya.kurup@cambridge-asia.com

About Xchanging

Xchanging is a fast growing, pure play global business processor with blue
chip customers. We provide complex industry specific processing services to
the banking and insurance industries as well as procurement, finance and
accounting, and human resources services across industries.

www.xchanging.com
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