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Risk managers can now better manage their property and casualty losses with real-time,
global access to claims data provided by the Cambridge Ovation Portal. This new technology
offering from Cambridge, a strategic global outsourcing firm with expertise in claims and loss
cost management services, is the first in the insurance industry to offer real-time information
on claims escrow account activity.

Launched in November, 2004, the Cambridge Ovation Portal transforms insurance claim data
into usable information so that risk managers make timely, accurate decisions to prevent and
manage losses. All information they need about a claim is a few keystrokes away, anywhere
in the world.

“We’ve listened to our clients from around the world, and the result is an IT solution that
equips them to manage in a 24/7, global environment, that is as easy to use and is as familiar
as making travel reservations online,” said Chris Sinclair, CEO of Cambridge. “Now more
than ever, time is money. Cambridge is committed to delivering easy yet sophisticated
solutions that produce faster, better, money-saving results for our clients. It’s not just about
having data available — it’s about having usable information that helps managers make better
business decisions, from Australia to Amsterdam.”

The Cambridge Ovation Client Portal offers many advantages including:
« Real-time access to data

« More accurate tracking of individual property & casualty insurance claims and claim
trends

« The ability to identify claims before they reach a designated threshold

« Real-time status of escrow account activity throughout the business day.
The Cambridge Ovation Client Portal is available now, and is a free information technology
service that is bundled with other Cambridge property & casualty insurance claims

administration and loss cost management services. For more information, contact Cambridge
Marketing at 847.928.3050.
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About Cambridge Integrated Services Group

Headquartered in Greenwich, Connecticut, United States, Cambridge, a Scandent Group
company, is a strategic global outsourcing firm with deep expertise in finance and accounting,
healthcare, and claims and loss cost management services. With offices throughout North
America, Europe, Australia and Asia, Cambridge serves Fortune 500 self-insured employers,
insurance carriers, and public entities. Services span financial services, accounting services,
P&C policy and claim services, HR and benefit management services, medical billing and
collection services, and contact center services. . For more information, visit
www.cambridgeintegrated.com

In November 2004, Cambridge became part of Scandent Group, a Singapore-based global
business process outsourcing (BPO) and IT consulting company with operations on four
continents. With that change of ownership, Cambridge is now the second largest third party
BPO firm, differentiated by having both an established American presence and operations in
other countries.

About Scandent Group

Established in 2002, Scandent Group is a business process outsourcing and global IT
consulting company that has served more than 2,000 insurance, financial services, healthcare,
government and manufacturing firms worldwide. Services include software engineering,
development and support services; insurance claims management and risk management; and
business process outsourcing of customer relationship management, accounting and other
business infrastructure functions. Independently owned Scandent Group offers one of the
world’s most highly educated, skilled workforces serving businesses on four continents.
Among the select list of elite companies to be granted the prestigious designation of
International Headquarters Status by the Government of Singapore, Scandent Group has
nearly 4,000 employees with offices in 10 countries. For more information, visit:

www.scandentgroup.com



