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CAMBRIDGE INTEGRATED SERVICES DEDICATES NEW FACILITY IN
AUSTRALIA

e Company to Expand Workers’ Compensation Claims Management and Add
Liability, Personal Lines to Service Offerings

* Minister of Finance (name) to Attend Dedication

Greenwich, CT, October 4, 2005 — Cambridge Integrated Services, a US$230 million
strategic global outsourcing provider, today announced the dedication of its new facility
in Melbourne, Australia to accommodate its major growth and expansion plans. The
facility will augment Cambridge’s existing capacity in Australia and complement the
work being done for the company’s development centers in the United States, United
Kingdom, and India. The state-of-the-art facility contains XX square meters and will
support 200 employees, contributing to increasing Cambridge’s total number of
employees to XXX by 2006.

Cambridge Victoria’s primary focus since July 2002 has been to ensure a successful
delivery and implementation of a workers compensation and claims management system
to the Victorian Work Cover Authority. With this achieved, Cambridge's expertise is now
fully available to the Australian market, offering other companies these high quality,
cost-effective workers’ compensation solutions. In addition, Cambridge is expanding its
services to also offer claims management for general liability, auto liability, professional
liability, product liability, property, personal lines and assumed/ceded reinsurance.

“In just over two years we have achieved significant reductions in our key continuance
rate measures and projected claim costs while managing approximately 30,000 policies
for the Victoria WorkCover,” said Paul Serong, chief executive officer, Cambridge
Integrated Services Victoria. "“Through our parent company, we now bring our clients
best practice claims management services for the full spectrum of insurance lines.”

Known for its deep domain expertise in claims and loss cost management, Cambridge has
emerged as a world leader in the outsourcing of more complex, higher end, knowledge-
based services.
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a Singapore-based global business process outsourcing (BPO) and IT consulting
company with operations on four continents. With that change of ownership, Cambridge
is now the second largest BPO firm in the North/South Corridor, differentiated by having
both a strong Australian and American presence, as well as development centers across
the world.

Recently Cambridge announced a merger with its publicly traded sister organization,
Scandent Solutions Corporation Ltd. The new company will be named Cambridge
Solutions Limited (pending the requisite regulatory and shareholder approvals).

“QOur growth in Australia is indicative of the growing demand for the specialized services
that Cambridge provides,” said Chris Sinclair, Chairman and CEO, Cambridge Integrated
Services. “The demand for knowledge based transaction processing services in insurance
has been increasing rapidly. Malpractice crises, increasing workers’ compensation costs,
and expanding liabilities for companies all over the world are driving growth for
Cambridge as companies recognize the value of outsourcing these non-core functions to
specialists. The expansion in Australia will address the geopolitical diversity
requirements of our clients and allow us to continue to grow at a rapid pace.”

About Cambridge

Headquartered in Greenwich, Connecticut, United States, Cambridge, a Scandent Group
company, is a strategic global outsourcing firm with deep expertise in process consulting;
transaction processing including mortgage application and renewal; medical billing;
finance and accounting back office support; insurance claims administration and
processing; inbound and outbound contact centers to support all of these activities; and
other transaction processes that require knowledge-based decision making. With offices
in the USA, UK, India and Australia, Cambridge serves Fortune 500 employers,
insurance carriers, and public entities. For more information, visit:
www.cambridgeworldwide.com.
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